!"#$%&'I()l*(+%%1111111111111111111111111111111111

We'll show you the differences between our copay, deductible, and HSA plans so you'll understand what your
employees will pay for health care services. And, if you're not sure about the differences between HMO, Direct
POS, and Personal Choice! PPO products, we'll help clarify. Learn when referrals are needed, when a primary
care physician is required, and when services are covered both in- and out-of-network.

'&/#O%/"#$1%%111111111111111111111111111111111112

Want predictability for your employees? A copay plan may be right for them. Most of the in-network services
members typically use are covered by a ®xed dollar amount known as a copay. Whether going to the doctor,

seeing a physical therapist, or taking a trip to the emergency room, your employees pay a copay and we take
care of the rest when they use a participating provider.

3(4567*8"(%/"#$1%0/0111111;11111111111111111111111719

If affordability is the goal, a deductible platetne best solution for you. With these plasieyess still have
copays for the medical care they use most aretd@ti poverage for certain preventive sendogsdiittible, an
amount employees pay before insurance kickiieis cabypto services such as hospital and emeayen©nce the
deductible is met, employees are responsihiesimacce.

:;<%/"#$1%%1111111111111111111111111111111’111:

Focused on savings? Then investigate our héadih azcount (HSA) plans. First, you save mbnayietc
with lower premium payments. Then, your emplayedkdnopportunity to invest their money in a tax-
advantaged HSA to save for deductibles and cwi@sAral if you contribute to your employeeshi;cemu'll
enjoy tax savings too.

>7?()0/0*$15)#$6(%$((4l% %1 (I R N R R R A A A I R B R R B RS AR N DN R R R B B | @
Complete your bene®ts package by offering amtipmgrfdental, and life and disability insuraecks ntoo.
ML&"J—%#$4%)(1&5)6(1%%1 [ R R R RS A I R I R B B R R DS AN D R B R S B B | 12

Take care of business when it's convenient for you. With ibxpress.com, IBC gives you online, real-time accour
management. Looking to understand the tax credits and grants available from the federal government as part
of health care reform? We can help you with that too. We even offer your employees powerful wellness tools

and incentives to help them stay in tip-top shape, so that both your employees and your business stay healthy

BC/&-)7#$7%*$D&)C#7*&$0/0%11111111111111111111111111E

Get a better understanding of the policies aredigesdfor our plans.

Cover photoThrough Blue Solutions health plans for small businesses, John Millard (center) and Amy Edelman (right), owners of the Night Kitchen

Bakery in Philadelphia's Chestnut Hill neighborhood, found a plan that ®t their budget to cover their 18-employee business, including their executive
pastry chef, Jennifer Low (left).
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Blue Solutions makes it easy to select bene®tntiaihow much you spend each month by makibgdsie decisions:

how much employees pay when they visit a doctor or go to the hospital;
how much “exibility your employees have when they use health care services.

We offer three different types of plans in theSBlugons portfolio B copay, deductible, antl bawihgs account (HSA).
All of our plans offer comprehensive coverageraply @vith applicable health care reform requisginetuding 100
percent coverage for certain designated pregantivbene®ts for dependents up to age 26, andaloa lifetime dollar
maximums on essential bene®ts.

What differentiates our plans is what your employees pay when they see a doctor or go to the hospital. With our copay
plans, your employees will pay a ®xed dollar amount for most services while our deductible and HSA plans help reduce
costs by requiring a deductible and coinsurance for certain services. Use the chart below to determine which type of plan
is best for your company.

Copay plans Deductible plans HSA plans
Of®ce visits Copay Copay Coggg[ja(l:rtli%(laeafter
Preventive care Covered 100 percent Covered 100 pergent Covered 100 percent
Coinsurance after Coinsurance after
SR G oy deductible deductible
: . Coinsurance after Coinsurance after
Inpatient hospital Copay deductible deductible
Coinsurance after
Aoy Coafgzyy Cajpzyy deductible
Coinsurance after
Laboratory Covered 100 percen Covered 100 percent deductible
Prescription drugs Yes Yes Yes
Routine eye care Yes Yes Yes
Pair with a tax-advantaged
health savings account Lt i e

Cost sharing included in the chart above appheasetwvork coverage only. For out-of-networlshaghg, refer to the bene®ts summary chartslindthure.



Product options

How much “exibility do you want to give your employees when they
receive health care services?

Our Personal Choice PPO plans provide the ultimate in “exibility. Your
employees get in-network coverage across the country when using
participating BlueCard! PPO providers plus coverage out of network.
Keystone Health Plan East Direct POS is another option if out-of-
network coverage is important to you. Direct POS members have a
primary care physician (PCP) and use referrals for certain services,
which helps keep costs down. With our Keystone Health Plan East
HMO plans, your employees will also be required to select a PCP to
coordinate all of their care with network providers. Take a look at how
the plans compare.

Keystone Keystone Personal

MO  Direct POS Choice!

Access to an expansive network of

more than 60,000 physicians afnd ¢ U <L
specialists

Selection of a primary care
physician required ‘ ‘

No referrals needed to visit 1
in-network specialists to get the .
highest level of bene®ts

In-network bene®ts coast-to- .
coast through BlueCard! PPO

Away from Home Care! program
for members who temporarily
reside outside the service area

Access to emergency and
urgent care across the country
and around the world through C C U 4
BlueCard! and BlueCard!
Worldwide

1Direct POS members need a referral from their Bi@kaf manipulations, routine X-rays, physical/
occupational therapy, and podiatry. For lab veonkens should use the facility recommended by
their PCP for the lowest out-of-pocket costs.

Questions? Contact your broker,
call IBC at 215-241-3400, or visit
www.ibx.com/bluesolutions.



*SUOIN|0S3N|C/WO0I" XGI MMM JISIA IO
‘00fEZ-STZ 18 Ddl [[e2 ‘19301q IN0A 10.U0D ¢suonsand)

1@ausq

10}

) dnoib OWH auy) Yum aoueploddRauae S)@aua( ||y "SWEeS ay) JOU d1e a1ed 3Iomau
si@auaq Jo 1ybiybiy e si siy udipmmedionred 1se3 ue|d yeaH auoisAa) IRig PEASNLI SBDIAIBS ‘SI@BUS(] WNWIXEW SAI88] 0L,

uerdisAyd ared Arewud woly painbal [eusjey;

‘T'T OH pue T OWH &dagegue|d [eaipaw [eanuapl Jayo jou Aew sdnois

l:

o

Lidomiau-jo-1no Aed noA

lomau-ui Aed noA

a|qe|lene 10N papnjou| papnjou| papnjou| papnjou| papnjaul papnjou| papnjou| papnjau| Japlo |rew uonduosald
Jonduosaid Lionduosaid Londuosaid
SL$ sad xew | 0L$ se$ 0L$ se$ 0/$ ses$ SL$ | sed xew S/$ | jedxew | 0% Ses$ oL$ Ges Aedod Arejnuwioj-uoN
9SINQIIAI IS0 [1e1a] €10} JO 9%0E GZT$ 01 SZT$ 01 GeT$ 01
pasing WAL 10110 %4 Sv$ dnos0s | ov$ 0z$ or$ 0z$ or$ 0z$ Gv$ | dnosos Gv$ [ dnoos | ovs$ 0z$ or$ 0z$ Aedoo Arejnuuioy pueig
T$ 1$ 153 1S ot$ 0T$ 01$ 01$ 0T$ 1$ 01$ 01$ 01$ Aedod Arejnuiio) ousua9
auoN auoN aUON auoN auoN auoON auoN 3auoN auoN auoN auoN auoN auo DN al Ajwey/renpiaipul ‘ajqnonpap uonduasald
9GP |EH#+.uHZTO (H" Sttt Mt $%.# Al | %R+ B $USHta( [S#+a( $Y Vb i $%$H. aweu ue|d
Srie$ 9%/ Bi().i
05$ or$ 0e$ 0z$ 05$ or$ 0e$ 0z (xew sy 0zT/1eak repuafed sad sKsiA 09) JuaredinO
#lqnonpap Iae ‘%05 2|q1noNpap Jale ‘%0€ uoissiwpe/skedod uoissiwpe/skedod uoissiwpe/skedod 08 uoissiwpe/skedod  |uoissiwpe/skedod  Lioissiwpe/skedod 0% (xew osdppD6/reak fepusied Jad shep Og) uoreligeysy
S Jo xew ‘Aep/00oy$ |G Jo xew ‘Aep/osz$ | S Jo xew ‘Aep/o0T$ G xew ‘Aep/oov$ | G xew ‘Aep/osz$ | S xew ‘Aep/00T$ (xgw swnay| suoissiwpe p/uoissiwpe Jad skep /) xo1eq
JuswWIeal) asnge adueIsqns
910n9Npap Jale ‘9405 9|qnonpap Jaye ‘%0¢ /skedoo Mcv_mw_fmwu\oovm :m _mw__ﬁﬁww%%%% :m_mwﬁhﬁww%%%% 0$ :m xw__ﬁmmw\ww%%%mwo :m _mw_&:m%m\ww%mg%% _m _mwﬁhﬂmm\w“ﬂ%%%% 0$ (1efoA repusiea/sAep og) aed ssau|l [ejusw snouas Juanedu|
2|q1oNpap Jalje ‘%605 0S$ ov$ 0€$ 0c$ 0S$ or$ 0€$ 0z$ (rea [eluBW snouas juanedino
9k repuajed Jad sAep 0z 1gaA repuasped Jad skep oz | uoissiwpe/sAedod uoissiwpe/sAedod uoissiwpe/skedod uoissiwpe/shedoo  |uoissiwpe/shkedoo  oissiwpe/sAedod
dn “sjquonpap Jale ‘%0@] dn ‘alanonpap Jaye 'w0€ | S J0 Xew Kep/0oYS | S JO Xew ‘Aepi0szs | 40 xew ‘AepiooTs 0% g xew Aep/oov$ | G xew Aepjose$ | xew Kepjoors | 0% (12ak Jepusfeo/s/ep O) a1eo yifeay [euaw Juapedu
Jeak Jepus[ed/slISIA 0g) aJed yyeay [ejuaw juaiedin
8|qnoNpap Jaye ‘9605 0s$ ors$ 0g$ 0z$ 05$ or$ 0£$ 0z$ ( pua[ed/SYSIA 0Z) uieay | nedino
%08 %05 sonayisoidauawdinba [eaipaw sjqeing
SCT$ 00T$ S.$ 0s$ S2T$ 00T$ S.$ 0S$ sa|qeroaful Ayerdads/yoalolg
9]g12Npap IsYe ‘%05 00T$ 08$ 09% or$ 00T$ 08$ 09$ or$ ueds | 3d ‘ueds V10/10 ‘VHN/IHN
2|qnoNpap Jaye ‘%0€ 105$ 10v$ 10€$ 43 0S$ or$ 0g$ 0z$ ansouBelp/ABojoipe) aunnoy
10$ 0% ABojoyred/qe| Jusiedino
oor$ 0sz$ [ oots 0% 00r$ 0sz$ [ 00T$ [ 0$ Kiebuns wanedino
[9A3] }10MIBU-UI B} Je P3ISA0D S2T$ 00T$ SCT$ 00T$ (paniwpe ji paAtem Jou) woos Aousbiawz
. sAep paywijun sAep panwijun sAep paywijun sAep paywijun sAep pajwiun
skep o, g skep o, q S TERIRIINLFOISSITLDR ‘uoissiwpe/sAedod | iuoissiwpe/sAedod sAep paywiun/o$  |‘uoissiwpe/sAedod  [‘uoissiwpe/sAedod  uoissiwpe/sAeddep [palwiun/o$ (Anuisyew Buipnjour) skep/sadinles [endsoy juanedu)
/31QHONPSP JSYE ‘%05 | /AIAONPAP J3YE ‘9608 /Hedoo § Xew ABPI00YS | ew Kepjoges | G xew Aep/0oTS G Xew ‘Aep/00v$ | G Xew ‘Aepjose$ | G Xew ‘Aep/o0T$
).(9#i.).0' (€ %'T0'%™/) "
. . 1ok repusfesin og) Adesayy reuonednasosfesisAyd
2lqnonpap Jaye ‘g 2|gnonpap Jaye ‘o
P1q1IONPaP JdYe ‘%05 1GnONPap IsNe ‘%0€ 105$ 107$ 10€$ acs 0S$ ors$ 0€$ 0z$ (i5ok 1epuales 15d SIS 0Z) SUonEndIuew [euldS
juswasinquial 0TS 01 dn 1®duaq 00T$ 1®3uaqg 00T$ (sIeak repusjes om) A19A3 99UO) SIOEIUOI 10 Sasse|Bakg
PaIanod 10N 0$ 0% (sleak tepuajes om) A19A3 99U0) a1ed aks aunnoy
0S$ or$ 0g$ 0z$ 0S$ ors$ 0€$ 0z$ USIA 9I®J0 Isi[erads
B|q1oNpPap Jaye ‘%05 9|quoNpap Jale ‘%0e
1G1ONPap Ja)e "o 1GnONPap Js)e "o 05% 02% STS 0TS 0% 0z$ ST$ oT$ USIA 32@J0 aJed Arewid
)u(8#i.).$7(9)++
9|qnonpap Jaye ‘%05 3|gnoNpap Jaye ‘9%0e (reak repuajed Jad susiA 9) Bulldsunod uonNN
. . 0% 0% (uoneziunwuwi suyelpad pue ‘[es160j028uAb aunnos
2lqronpap ou “9605 2lqronpap ou “960€ ‘Wwesffowwrew sapnjoul) UsIp|IYd pue s)npe 1o} aIed SANUaA3Id
)u(9#i.). #8%S. i
psnwiun panwiun paywiun WINLIXeL SWnaj
000'0€$/000'0T$ 000'6$/000'€$ (2ouEINSSEEM|OUI) AjiLLiEY/[ENPIAIPUI ‘WNWIXeW }9)00d-j0-IN0
%05 %0E ENIN auoN 9oURINSUI0D
005'v$/00S'T$ 005'T$/005$ Ajwey/renpiaipul ‘ajgqnonpag
T'Gpue g TEPUBR‘E'TT'C T'G pue g TEpueg T'cpueg TTpuet TEpueg T'Zcpueg TTpuet JTeak repusyes Jad si@auag
SOd walld ‘“T'T ‘T SOd 10aid SOd 1aia SOd 1aaa SOd 1031d SOd 19ald OWH OWH OWH

OGY-E#-VE68

~



o

*SUOINN|0S3N|C/WOI" XY MMM JISIA IO
‘00T Z-STZ 1 Odl /ed ‘19xolg InoA 10.1uo) ¢suonsand

“1apin01d B Jo abIeyd [enjoe'sguERD|IE Ueld 3y} Jo SaBeIUs2Iad a1e S3OIIesVU-0-IN0 Jo) Sabejussad jle eyl ajou opglusy5| 1] “Alice] INoA S1eInofed 01 pasn Junoure
L wrep

auy ueys ssa| aq Aew Y1 10 alow aq Aeuangioiue Jo al
anes jey sjuawabueLre Buiseyoind Ying Buisn s@edspinod

3y 1e gl Aq pred 1

29) Areyaudoid

23 10|

d Jou op Ing Jeak ayy Jo pua ay Je Asuow

e} 1810 pue S[eNdsoyrRmuOsIDE] Japun Jepiroid aus 0} wu_ozu [euog pRdkUNOLLE [enioe aUj 0} J3j21 Jou Aew sauemolre
ang deguas [200| au) Ul s1apinoid Aljioe) BEFeIisOy Aq pa1apual SadIAISS 104 “JepIAEIGBIRYD [enioe 8y JO 0405 S! luawAed ‘aNpPpEISHA0 aIeopaN Aq pasinquial o paziubodal Jou
S80IAI8S Palanod 104 “Japiroid au Jo
0u 8Je Jey) S8OIAIBS PaIan0d 104 1apiroid BIRYo Enloe ay) o EmE%n_ 3|geMO |\ [eUOISSBIPEIN U} JO Jassa| ay) uo paseq ase (sugisisfiyebld [euoISS8j0ld palIaaid-UoN Joj sluswhed
swired uea@Iubis aq Aew junowe siy | “JleppynidBieyd [enjoe ay) pue ‘a21oy [eUOSISE AGmmELe au) S| YIIUm ‘8duemolfe ue|d auy) ussmem)yip syl NoA [|iq Aew SI1SpIAOId Paiiajeld-UON.

2y} Jo Jassa| ay) uo prsrg/Aed ay) ‘aredlpaly Aq pasinquial o paziubogal

10MIBU-§O-IN0 PUE -Ul PAUIGUIOD,

“T'T Odd pue T Odd ®dajegued [edipau [eanuap! ajo jou Aew sdnoio

a|qe|ieAe 10N a|qe|leAe 0N papnjau| papnjou| papnjou| papnjou| papnjou| papnjou| J19pJo Jrew uonduasald
tonduosaid tonduosaid tonduosaid
S/$ 1ad xew S.$ J1ad xew S.$ | sed xew fed X
pasInguiIal 1509 [1eJal €103 JO %0€ 16321 16303 10 960 SZI$ 0l SZI$ 01 sergar | 048 ses 0L$ ses 0L$ Ses edoo pueiq AreinwiioUoN
12, [E101 40 9608 Sv$ | dN%0S | gpg | dN%0S | gpg | dN%0s | ovs 0z$ or$ 0z$ or$ 0z$ fedoo Arepnuiioy pueig
0T$ 1$ 0T$ 1$ (53 $ or$ 0T or$ (53 or$ 0T$ Aedos Arejnuiioj susua
auoN auoN EILIN ayoN LN uoN BUON auoN SUON NN BuoN auoN BUON ayoN Alurey/renpiaiput ‘a|gnonpap uondiosaid
SU>HESTH=SH=SYH=IH=SY0LH=LHnn SYoH rH=H=SWBH=RH=SUSH=SH e $UHge  Sthwr | $WOMuer | Vaer  |$%Lttaer (L ot Hpe S%0BHer  RHuo|  SUSHad St sweu ueld
Srie$ 8%/ Ri().i
S/$ 05$ 05$ or$ 0g$ 0z$ ynwixew swimsp 9z T//eak fepusyed Jad sysiA 09) Juaedino
2|anonpap Jaye ‘%05 |q1oNpap Jaye ‘%60€ uoissiwpe/skedod | uoissiwpe/sfedod | uoissiwpe/skedod  |uoissiwpe/sAedod  |uoissiwpe/sAedod 0% (unwixew asiEmING/1eak Jepualed Jad shep o) uoneligeyay
S xew ‘Aep/05.$ S xew ‘Aep/009$ S xew ‘Aep/00v$ G xew ‘kep/oGe$ |G 4o Xew ‘Aep/00T$ wwiXpw awinayl| suoissiWpe yyuoissiwpe Jad sAep /) xo1eq
JUSWIeaI) 8Snae oUBISqNS
g uolssiwpe/sAedod | uoissiwpe/skedod  |uoissiwpe/skedod  Loissiwpe/skedod  poissiwpe/sAkedod
a1qnoNPap J314e ‘%05 SIquonpep JSUE %08 510 xew Kep/0g.$ |G 40 Xew ‘Kep/009s (G 40 Xewl ‘Kep/00v$ | S Xew ‘Aep/0gzs | G Xew ‘Aep/o0T$ 0% EEI AR @) S0 SR (Ve SR Sl
21anoNpap Jale ‘%05 SL$ 0S$ 0S$ or$ 0g$ 0z$ 1gak Lfgpusied/siisIA 09) a1ed Ssaull [ejusw snowas Juanedino
g q Jeak repusied Jad shkep oz | uoissiwpe/shkedoo | uoissiwpe/skedoo | uoissiwpe/sfedoo  |uoissiwpe/sfedod  |uoissiwpe/skedod
Jeak repuajed Jad sAep 0z ‘a|qnonpap Jaye ‘9605 /91919NPap JSYE ‘%0 G JO XeW ‘ABP/0S.S | 40 Xewl 'Kep/00os |G 4O Xew ‘Aep/ooys S JO Xew 'Aep/0szs S 40 Xew ‘Aep/ooTs 0$ reafzrepusiea/sAep og) ared yieay [eyusaw juanedu)
Jeaf{lepused/sisiA 0g) a1ed yjfeay [ejuaw juaedin
e —— S.$ 0S$ 0S$ or$ 0e$ 0z$ Aepusled/sysia 0z) uieay | nedino
%05 %08 9%0E sonayisoidpuawdinba [eaipaw s|qeing
sa|ge1oalul Ayeroadsyyaalol
D S 5218 G21$ [ 00T$ 5.$ [ 05$ a0 ey dsjosiola
. GLT$ S.T$ Ueds | 3d 'Ueds V13/10 VAN/IHN
9|qnoNpap Jaye “950e
SL$ [ 0S$ 0S$ [ ov$ [ 0g$ [ 02$ ansoubeip/ABojoipel aunnoy
0$ 0$ ABojoyredygey uanedino
0S.$ [ 009% 0or$ 052$ [ 00T$ [ 0$ KiaBuns usnedino
|9A8] J0MIBU-UI B} Je PaIano) 0ST$ S2T$ 00T$ (paniwpe Ji paArem jou) wool Aousbiawg
e sAep pajwijun sAep pajwijun sAep paywiun sAep pajwiun sAep paywiun
sAep 0//3|qnoNpap 1aye ‘%05 \m_n:u:umuﬂ%%m 0408 ‘uoissiwpe/sAkedod  |‘uoissiwpe/sAedod  |‘uoissipe/sAedod  [uoissiwpe/sAedod  fuoissiwpe/sAedod  |sAep pauwijun/o$ (Anusarew BuipnzdRp/sasinias [endsoy Juanedu]
i 0 G xew ‘Aep/os/$ | §xew ‘Aep/o09$ | §xew ‘Aep/oov$ | G xew ‘Aepjosz$ | S xew ‘Aep/o0T$
).(94i.).0'(€.2.i.4% T0'%78/) -
R T 1eak refquaed Jad susin og) Adelay) jeuonednado/ealsAyd
|anoNpap Jaye ‘%05 |q1oNPap Jale ‘9%0E S/$ 0s$ 05$ ov$ 0e$ 0z$ TeaAiEpuaIE) 1od SIS 0Z) SuoNEINdIIEw [eUdS
Juawasinquiial 00T$ 03 dn 1®3uaq 00T$ sleak (ppuajed om) A19A8 82U0) S}IBIUOD IO Sasse|fakg
juswsinquial ge$ o1 dn 0% sieal(yepuajes om) A19Aa8 32U0) aled aka aunnoy
S.$ 0S$ 0S$ or$ 0g$ 0z$ YSIA 20@J0 1sl[e10ads
a|quonpap Jaye ‘o a|qionpap Jaye ‘o
1G1oNPap Jaye ‘%09 1aBoNPap J8ye ‘9%60€ 7% 058 0cS 028 TS 0T SIA 99@J0 81ed Arewild
)u(9#i.).$8(2)+x
3|quoNpap Iale ‘%05 2|q1oNpap Jaye ‘%0E JIeafJepualed Jad sysiA 9) BuileSUNOd UoNLINN
. . 0% (uoneziunwuwi auelpad pue ‘[ea160j02auAb sunno.
21qBINP3p O "%605 21qnoNp3p ou %60 ‘welBowew Sapnjoul) UaIp(iyd pue S)NPe I0} 8189 SAIUSASIH
)u(9#
pajwiun pajwiun winwixew awnaj
0'9€$/000'8T$ vooﬁww\ooo,mﬁm _ 000'0€$/000'0T$ 000'6$/000'c$ (Ajuo soueINSSERM|OUN) AliLrey/fenpIAIPUI ‘WNLUIXeW 133000-j0-IN0
%05 9%0€ auoN 2oUBINSUI0D
00'2T$/000'9$ 000'6$/000'€$ 005'7$/00S'T$ 005'T$/00S$ Allwey/fenpiaipul ‘a|gronpaq
T'9 pue 9 Odd T'G pue G Odd T'v pue ¥ Odd TEPUC'ETCZC TT T BRANLLRNorN T'G pue G Odd T'v pue ¥ Odd T'€ pue € Odd pue ¢ Odd | T'TpPueTOodd Jeak repusies Jad sy@auag

9210YD [euosIad 9210YD [euosiad 210D [eu0sIad

©Hlomau-jo-1no Aed noA

Odd 8210y [euoslad

8210YD [eUoSIad

82104D [eUoSIad

8910YD [euosiad

9210yD [euosIad
yiomiau-ul Aed noA

T'¢C
210

YO [euosiad |8210UD [euosiad

¢0<G'CS6T#=951-E#:7E68



uapinoid ay) jo abireyo [enoe‘aguEaD|[e Uk|d 8y} Jo sabeluadlad are sadinleswau-jo-1No Joj sabejusolad |fe yey) slou opeliays! 1|

qel| INoA 81e[Nofes 0) pasn Juno

*9120@11189/19])00q 1®3US] }I0MISU-J0-INO puk 10eU0d dnoiB OWH 8y} YiIm 99URpI0dJE Ul papiroid 8e S)@auaq ||y "SWes ay) 10U aJe 318D ¥I0MI3U-J0-IN0 PUe 3IoMIau-ul

ay) uey) sse| aq Aew )1 1o alow aq Aeuvangjolue Jo awi ay) 1e Og| Aq pred JunoweIeipIR | WIejd [enpIAIpUl Yoes Joj Junodsipuaarnpoid Jou op Ing 1eak auy) Jo pua ay e Asuow
anes Jeys suawabuelre Buiseyoind Ying Buisn s@eds@pinoid Ajioey Jau0 pue sfendsoyepuesiag| Jopun apiroid ay) o) 3210y [euogpEdIUNOLE [enioe au) 0} 1ajal Ho: Kew aouemojre

g 308USS [200| BU) Ul SI1apIA0Id
S80IAISS PaISA0D 104 “Japiroid aup Jo

10 83} Al

e} Bgeisoy Aq patepual S82INIBS S0 “1opINIGBIRYD [enoe 8y} JO %0S S JuswAed ‘ajr

w_mo_um_z Aq

Jou

(a9nga @ouspuadapul auy) Jo 18ssa| 3y uo pasrg/ked ay) ‘aredlpa Aq uww‘_:nE_m‘_ 10 paziubodal

OU 1 JeU S30IAISS PRJBA0D 104 “Japinoid BIRYO fenioe au Jo JuBWARd BIqemolly [RUOISSBIIDEIN 3L JO J8SS3| 3L} U0 paseq ale (sugisiefsbid [euoissajoid paliajeid-UoN Joj siuawAed

Q4 SuOIsn|oxe pue si@auaq ayL "ajqe|iene si@auaq Jo 61yBIy e si sy L uspinoid Bure

Ionsed ise3 ue
“Koewinpuygis pa;

|d [eaH auoisAay e Ag papiaoid aq 1SNW SadIAIes ‘SI@BUa( WNWIXeW AI9981 O«
renoBiau sem Jey) Junowe pajunodgIBERaes! Bulreys 1509 pue ‘102 ul Area sbnip puelg,
sBnip ousuab uo paarem ajqnonpags

>10MIBU-JO-IN0 PUE -Ul PaUIGLIOD,

swire|D ued@UbIS 3q AW JUNOUTe SIU L JappyBGEIRUD [enjoe au) pue ‘8010yD feL ay) sl yoiym ueld ayr au) oK [lig Aew sIapin0id PaLIa)aid-UoN , uerdisAyd ared Arewud woly painbal [eusjoy;
‘T'¥ OIH pue v OWH &dagegueld [eaipsw [eanusapl Jajo jou Aew sdnois
a|qe|rene 10N apnjou| papnjou| papnjou| papnjou| papnjou| papnjou| papnjou| papnjou| JapJo |rew uonduosald
Jonduosald Jonduosaid
5.$ S.$ S.$ SL$ JIqeiene | 09$ SL$ 09% S.$ sod xew | giqejese | 09% S8 09 SL$ Jad xew Aedoo pueiq Areinwiioy-uoN
pasinquial 1S09 |1elal [10] JO 9%0E unoasia GZT$ 01 | unodsia SZT$ 01
Sv$ Sv$ Sv$ Sv$ ov$ Sv$ ov$ Sv$ dn %05 ov$ Sv$ dn %05 Aedoo Arejnuwio) pueig
ors$ T$ $ 0T$ v$ 02$ 0T$ 0Z$ 0T$ 1$ v$ 0c$ 0T$ 1$ Aedoo Arejnwio} dusUdD
BUON Qsc$ ouoN | 0ge$ BUON BUON 0se$  [oses S BUON BUON BUON 052¢$ BUON BUON Aniwey/renpiaipul ‘ejgnonpap uondiosaid
OS-stunl#e Sh#+ (- %Y Hurr Vi B | $% (| Bl G0t SEra( $%8H( Lt $p>Hhi >#li $%LH.| L sweu ue|ld
S¥ie$8%/3i().i
ocw.ﬁ%%u% wmw o:w._\m%uw Mﬂ@ a|anonpap ou ‘or$ 2|qnonpap ou ‘ov$ Xew Guinaj SUSIA 0ZT/1eak repuaje sad susiA 0g) Juaieding
[AONP3P JSYe %05 | . . | . . (ew afE 06/1eaA repusfed Jad sAep og) uonel|iqeysy
3|quoNpap| Isye 9%0¢  3|qnINPYP Jaue %0T  3|qRINPap Jale ‘9%0€ 91q1oNpPap I3y ‘%02 3[quoNnpap I3ye ‘%0e 91g1oNpPap Idye ‘%02 XU 4EU1oH] SUCISSIUPE 7/UOISSIUIPe 1od SAep 1) X01oq
JusWIeal) asnge adueIsqns
9|quonpap|iale %0z  |qnonNpap Jaye %0T pap Jae '940€ _ 3|quoNpap Jale ‘%02 oNpap IaYe ‘%0E 3|quoNpap Jale ‘%02 J1eak Jgpusfes/sAep Og) ased ssau||l [ejusall SNoLas jualredu)
8|qnoNpap Jaye ‘%05 a|qionpap a|qnonpap

ou ‘Aedod 05¢

ou ‘Aedod op$

3|qnoNpap ou ‘0v$

8|qnonpap ou ‘or$

Jeak 1gpualed/sIISIA 09) a4l ssau

[ejuawW snouas juaeding

ew Ieak repuajed Jad

‘a|qnonpap Jaye * w@%@%

Jaye %02

3|qnonpap 1sye %0T - S|qnoni

Dap Jale ‘%0g

_ |qnonpap Jaye ‘%02

2[anoNpap Jale ‘%0€

a|qnonpap Jaye ‘%0z

Ieak(yepuspea/sAep og) aled yyeay [elusw juanedu|

2|qnoNpap Jale ‘%05

9|gnonpap
ou ‘Aedod 5%

3|qnonpap
ou ‘Aedod ov$

2|qnonpap ou ‘or$

8|quoNpap ou ‘or$

Jeak(Fepuaed/siisin 0z) aled yyeay [eyusw uaneding

a(qnINPap Jaye ‘%05

3(qnINPap Jaye ‘%05

3|qnoNpap Jaye ‘%605

sonayisoidpuawdinba [eaipaw s|qeing

|qioNpap ou ‘00T$

|q1onpap ou ‘00T$

8|qonpap ou ‘00T$

sa|qedalul Aernads/yoalolg

Ll

|PAS| Y10M}BU-UI BU) T8 PaJan0D

AONPap Ia)e %0¢

2|qnonpap ou ‘08$

2|quonpap ou ‘08

Ueds | 3d ‘Ueds V.1O/10 ‘VHN/IFYN

3{qNoNpPap OU ‘0v$

3|q1oNpap ou ‘oS

onsoubelp/Abojoipel aunnoy

1q1ONP3P 19ye %01

8jqnonpap ou ‘0$

|qionpap ou ‘0

ABojoyred/qe| waneding

a|qnon

pap Jaye ‘%0¢

31q1oNpap Jaye ‘%02

8[qnonpap Jsye ‘%0€

3|q1oNpap Jaye ‘%02

Aisbins yuanedino

(paniwpe Ji panrem jou) wool Aouabiawg

skep 0z/21qnonpap 1ale ‘%05

skep
11onp

paywiun sKep pajiwun
9P 18914 9%0¢ /PIqNONPap ISl %OT /i

sAep pajwijun

pIqnoNpPap Jaye ‘%60€

SKep panwiun/a|qIoNPap JNe ‘%0z

sAep paywijun

/219noNpap Jsye ‘%0g

sKep paywiun/a|qnaNPap Jaye ‘%0z

(Auuipyew sapnjoul) sAep/sasinias [endsoy juanedu|

).(9#1.).0 (9€.2..x% T0'%8/) -

néak repraensin og) Adesay) [euoirednado/edisAud

a|qnonpap laye ‘o giqnonpap ou a|qnonpap ou ajqnonpap ou a|qnonpap ou
191oNPaP I13Ye ‘%05 IqnoNpap ou ‘0g$ 1qnoNpap ou ‘0% 1q1oNpsp ou ‘or$ 1qoNpap ou ‘ov$ (reaf Jad susin 0g) suonejndiuew [eur
puswasinquial 00T$ 01 dn 1@3uaq 00T$ 1®duaq 00T$ 1®duaq 00T$ (steak pepuajed omy A1ana 99U0) S}oBIU0I 10 Sasse|Bakg
JuswasInquiial Ge 01 dn 0$ a|qnonpap ou ‘0$ a|qnonpap ou ‘0$ (steak; repuajes omy A1ana 92u0) a1ed 9k aunnoy

]

8|qnoNpap Jsye ‘%05

o

10Npap ou ‘05 9

gnonpap ou ‘ov$

2|qnonpap ou ‘or$

2|qIONPap ou ‘0v$

USIA 99@J0 Isie1dads

[anonpa

p ou ‘0g$ 8|qnoNpap ou ‘0z$

8|qnonpap ou ‘0z$

3|qnoNpap ou ‘0z$

JISIA 90@40 a1ed Arewid

).(39#1.).$73(8) +x

8|q1oNpap Jaye ‘%05

3|qIONPap OU ‘%05

8|qnonpap ou ‘0

a[qnoNpap ou ‘0g

a|qnoNpap ou ‘og

(reak repusjes Jad sysiA 9) Builesunod uopNN

(uoneziunwwi oureipad pue ‘[e2160]028uUAh

aunnol ‘welfowwew Sapnjoul) UaIp|iyd pue s)npe 10} a1ed SAIUSASId
).(3#i
papuwnun pajwiun pajwiun payuwnun Wnwixew s

000'S¥$/000'5T$ 000'6$/000'€$ 000'ST$/000'S$ 000'6$/000'€$ 000'§7$/000'S$ 000'6$/000'€$ (Aluo poueinsulod sapnjoul) Ajiey/fenplAipul ‘wnwixew 1aX90d- 6 no

%05 %02 %0T %0€ %02 %0€E %02 20UBINSUI0D

000'ST$/000°'G$ 000°9$/000'2$ 000[6$/000'€$ 000'9$/000°'2$ D00'€$/000'T$ 000'6$/000°€$ 000'9$/000'2$ 000°€$/000'T$ Ajiwrey/fenpiAipul ‘a|qionpaq

RUTCEEERTSY LN 18 pue 8 Odd T', pUe /. Odd T'L pue L T'9 pue 9 T'v pue T', pue . OAH T'9 pue 9 OWH T'v Pue ¥ ONH JTeaA repusies Jad si@ausg
AT o SRR ET [N\ 9010UD [eUOSISd  9210UD [euosiad SOd a1 SOd 191 SOd 1a1a

SHeMmBUHEHIORAINOA

a % siompau-ur Aed NoA

9GY-E#0-9°C1<¢0



[eaipauw y

“1apiroid aup Jo abeyd [emoe ay) Jou ‘souemojfe Ueld ay} Jo sabejusolad are S82IAIBS 3}I0MIBU-J0-INo 10} sabejusdiad

¥ | 1NOA 81e[NdJed 0} PAsN Junowe 3y} Uey) ssa| aq Aew )i 1o a1ow aq Aew wrejo uaalb Aue Jo awn ay) e Og| Aq pred Junowe auy) ‘a10j818y 1 "Wrejd
Ul yoea Joj JUNoJsIP wiojiun & a9npoud 10U op Ing feak ay) Jo pus ay) e Asuow anes Jey) syuswabuelre Buiseyaind ing Buisn sked Og| ‘si9)

oid Ayjioey Jayio pue sfendsoy yyum

WCO_HS _mej _Q\_(_r_oo - XQ I"NVWW\ u—_w_\/ ﬁwm::cu gl Japun “1apiroid ay) 01 8210y [euosiad Aq pred Junoure [enjoe ay) o} Jajal Jou Aew soUBMOJ[e 8y} ‘Bale adIAIas [ed0] ay) ul siapinoid Aljioey Jayio pue speldsoy Aq palapual

S85IAISS 104 9

‘00fBZ-STZ 18 Ddl |22 “19)01q INOA 10.IU0D) ¢ SUONSSET

8bureyd femoe ay) Jo JusWAed d|qemol

01d auyp Jo abreyo [enoe auy) Jo %0S s! JuawAed ‘BiNpayos 99) s,04| 10 paN Aq I (| I
9 Arejaudoud sqeordde (0g1) sso1D anjg asuspuadapul 8y} Jo Jassa| 8y} uo paseq si juawAed ay) ‘aredlpsN Ag pasinguial 10 paziubodal 10U aJe 1ey) S8dIAIBS PaIanod 1o ‘1apiroid

[2UOISS3J01d SIEDIPAIN BU) JO J8SSa] BU) U0 paseq aJe (su

10 10U SBIAIBS PAISA0D 104 “JapIA0Id 3y Jo aBIeyD [enioe ay) Jo

sAyd) S1apIn0Id [BUOISS3JO0Id PaIIaJaId-UON 10} siuaiAed swireld ued@ubls ag

W Junouue sty L “1apiaoid aup Jo abIeyd [ende sy pue 8010y [euosiad Ag pred 1UNOLIE BU) SI YIIUM ‘SIUBMOJ[E UE|d SU) USSMIS] S30UBISHIP SU) NOA [|ig AW SIBPIAOI PaLIalaId-UON.

10MISU-§O-IN0 PUE -UI PAUIGUIOD;

“]Jaw aq 1snw a|quonpap ainua ay; ‘pred Bulaq si@auaq 0} Jold 810N

a|qejiene JoN

papnjou|

papnpaul papnjou|

papnjaul

papnjoul

1apJo Jrew uonduasald

2|anonpap Jaye ‘%05

onpap e ‘09%

plqnonpap Jaye ‘'09$ 3|qnonpap Jaye ‘09%

a|qnonpap Jaye ‘09$

a|qnonpap Jaye ‘09%

Kedod pueliq Arejnwioy-uoN

1ONpap J8ye ‘or$

pIqRoNpap Iaye ‘0v$ a|qnonpap Jaye ‘or$

3|qnoNpap Jaye ‘or$

8|quonpap Jaye ‘0v$

Aedod Arenwioy pueig

onpap Jsye ‘0z$

plqnoNpap Iaye ‘0z$ a|qnonpap Jaye ‘0z$

a|qnonpap Jaye ‘0z

8|qnonpap Jaye ‘0z$

AKedod Arejnwioy osUaD

N sENIEMI]

[eaipa |ynm payelbajul

[eaIpa

u yum payesBau) [eaipaw yum payelbajul

BOIpaW Yim pajelfajul

[esipaw yym pajelBaul

Ajiwey/[enpiaipul “ajgnonpap uonduosald

Srie$3%/Bi0.i

8|qnoNpap Jaye ‘%05

8|qnonpap Jaye ‘%0z

3|qoNpPap Jaye ‘0%

wnufxew awnay| SUSIA 0zT/eaA Jad sysia 09) usnedino

Geunawinay sAep 06/1eaA 10enuod Jad shep og) uoneliqeysy

winwiew awnay| suoissiwpe p/uoissiwpe Jad skep /) X018

JusWIeal} asnge ouBIsqNS

reak Ygenuod/sAep 0g) ased ssauj|l [eyual snolas juanedu|

Jeak 1elluod/S)SIA 09) 81D SSau||l [eludW SnoLas uaneding

reafgoenuod/shep og) ared yyeay [ejuaw uanedu)

Jeafoenuod/sysIA 0Z) aled yijeay [elusw jusiedino

sopayisoidpuswdinba [eaipaw ajqeing

sa|qelos(ul Ajerpads/ydarolg

ueds | 3d ‘Ueds V10/10 ‘VHN/IHN

onsoubelp/ABojoipes saunnoy

ABojoyred/cre| uanedino

[OAS] YI0MJBU-UI B} Je PRIBA0D

8|quonpap Jaye ‘9602

8|quonpap Jaye ‘0$

Kiabuns wanedino

(panwpe ji paArem jou) wool Aouablewg

Aep 0L/91000NPap Jaye ‘%05

5Aep pajLIuYRERP Jle ‘9602

sAep paywun/a|qIoNpap Jaye ‘0%

(Auuterew sapnjoul) sAep/saoinias [endsoy jusiyedu)

). (9#i.).0' (9€.2.i.4% T0'%B/) -

2|anonpap Jale ‘%05

2|qnonpap Jale ‘%0z

a|qnonpap Jaye ‘0%

{eak 10epdausIA 0g) Adelay) feuonrednaso/eaisAyd

reaf3oenuo0d Jad susia 0z) suonendivew [euids

Juswiasinquial 00T$ 01 dn

l@dusq 00T$

sleak (penuod om A19Aa 92U0) S1ORIUOD Jo sasse|Bakg

JuswsINquial ge$ 01 dn

a|qnonpap ou ‘0

sIeaf1oenuod omy A1aAa 9ouo) aled aka aunnoy

8|quoNpap Jale ‘%605

8|quoNpap Jale ‘9,02

8|quonpap Jaye ‘0$

JISIA 80@®)0 1Isleroads

(Anuiayew sapnjoul) ISIA 93@jJ0 ared Arewd

)u(9#i.).$78(8)+«

3|nINPap JaKe ‘%605

3]qIoNpap ou ‘%05

a|qnonpap ou ‘0

aunnoJ

Jeaf§ 19enu02 Jad sysiA 9) Bulgsunod uonNN

(uoneziunwiwi ouyeipad pue ‘[ea16ojodaukh
‘wresBowwrew sepnjoul) UsJp|IYd pue S)Npe 1o} a1ed sANuaAsId

). (9#i.).H8%$. 4

paywiun

winwixew awinaj

000'02$/000°0T$

002Z'TT$/009'S$

(99urINSUI02 pue ‘sAkedod
ISa|qIoNPap sapnjoul) AjiLrey/enpiAipul ‘wnwixew 13390d-jo-INQ

8|qnonpap Jaye ‘%05

8|qnonpap Jaye ‘%0z

8|qnonpap Jaye ‘0$

2|qnoNpap Jaye ‘aaueINsuI)

000°0T$/000'S$
SAHAH 9210UD [euosiad [[e
@ Sl@aua(q XJomisu-jo-INnO

»liomiau-Jo-1no
Aed nox

000'9$/000'c$

000'9$/000'c$ 000'S$/00S'c$

000'7$/000'C$

000'€$/00S'T$

Ajiuwrey/jenpiaipul ‘a|quonpaa

S dAIGHDPEUOS ]

7 dHAH 3210yD [euosiad € dHAH SeumfIpd

dHQH 89104 [euosiad

Yiomiau-ul Aed noA

T dHQH 89104 [eUosIad

reak 10enuod Jad sy@auag

9GY-E# '+




IHK(%72(%C&LT%&D Y%

Your employees may use our preferred vendonctip Ba

#$%. ; <%/I I#$% Bank, an independent company, to set up an H8A aicco

choose any bank they like. Bancorp HSA featudes inc

When you offer a Personal Choice! HSA plan, your employees - no application or account set up fees;

are eligible to open a tax-advantaged health savings account - low monthly account fee of $2.50 waived for the ®rst
(HSA). Contributions to HSAs may be made by employers, 90 days

employees, or a combination of both. Either way there are tax - ability to earn interest with ®rst defiosit

advantages for both you and your employees: - free no-annual-fee Visa! Check Card;

toll-free 24/7 customer service and online access;
ability to invest HSA funds through National Financial
Services once balance reaches $2,500.

Any HSA contributions you make are considered a
business expense and provide tax savings.
Employee contributions reduce their taxable income.
Interest earned is tax-free when spent on To learn more, visit the Bancorp website at wamcorphsa.com.
quali®ed medical expenses.

Quali®ed medical expenses reimbursed from the account

are tax-free. Let's say each year your employee contributésarbBISA and

With all of the tax advantages, HSAs are a great way to saveYVithdraWS' on average, $500 for healt_h care exjpeiisen _
Plus, they may help offset increased employee costs, since HEgrest rate of 3.5 percent, savings will growesc Depending
savings can be used to pay for deductibles and coinsurance. 9N how money is invested in the account, savitigsessen greater.

$5,314.02 $11,731.39
$14,000

$12,000

$10,000

$8,000
$6,000

$4,000

$2,000

$0 T T T T T T T T T T |
Years 1 2 3 4 5 6 7 8 9 10

The above chart is for illustrative purposes only. With an annual deposit of $1,500 on the ®rst day of each year, an annual percentage yield of 3.5% with all earnings
reinvested in the account, and $500 withdrawn for eligible medical expenses on the ®rst day of each year.

The chart is not intended to be used as legal and/or tax advice. Please consult with your tax advisor and/or attorney for your
particular situation.

1 Standard banking fees apply, e.g. insuf®cient funds. Monthly fee may also be waived once the account balance reaches a speci®ed
amount. Additional fees (e.g., fees for paper statement) may also be charged. Visit www.mybancorphsa.com for additional details.

2 Interest paid on balances over $1



We offer access to a broad range of United Concordia dental
products. All programs include a comprehensive network of
dentists, and members never need a claim form when using
a participating provider. The programs also put a strong
emphasis on prevention, early diagnosis, and treatment.

Choose from one of these affordable options:

Concordia Plu® dental managed care

Concordia Preferre® dental preferred
provider organization (PPO)

Concordia Fle» traditional fee-for-service

United Concordia is an independent company that administers our dental programs.

We also offer life and disability coverage through an
arrangement with an af®liated agency. This coverage gives
your employees the extra ®nancial protection they may
otherwise be unable to afford. Some of the advantages of our
coverage include:

affordable group rates;

easy enrollment process;

guaranteed enrollment for Life/Accidental Death and
Dismemberment (@D) insurance without completing
health questionnaires. Participation guidelines apply.

Eligible employees Coverage amount
2b5 $35,000
6D9 $50,000
10+ Varies
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We understand that running a small business means that you have a lot of responsibilities to juggle, so we want to make
managing your health bene®ts as easy as possible. Whether you're looking for account information or online billing, you
get 24/7 access through ibxpress.com.

Account Management features:
Add or delete a member.
Change employee or dependent information.
View coverage history.
Download forms.
View your daily work log and transaction history.

eBilling and epayment features:
- View current and prior invoices.
Review billing and payment history.
Get monthly billing reminders.
Receive and pay invoices online.

Did you know that you may be eligible for tax credits up to 35 percent of your annual premium costs? Or that you could
qualify for a wellness grant to support a worksite wellness program? We will help you understand how health care reform
legislation may bene®t you and your employees.

Tax creditst Make sure you take advantage of all possible deductions when you ®le your 2011 taxes. You may be eligible
for a health care tax credit if you:

pay for at least 50 percent of your employeégr@taum costs;
have no more than 24 full-time employees;
your employees make $50,000 or less on average.

Find out how much you could save b use our ticaledator, powered by H&R Block, visit itpuesmlUtions to get started.

Wellness grants Want to increase health awareness and offer your employees incentives to make healthy choices?
Beginning in 2011, the federal government is offering wellness grants to eligible small businesses that offer comprehensiv
workplace wellness programs. We can provide you with worksite wellness programs that include preventive screenings,
health education seminars, health risk assessments, and more. As more information becomes available from the federal
government, we will help you understand how to apply for grants and what programs will qualify.

Powered by H&R Block!. H&R Block does not offer Blue Cross and Blue Shield products or services.
H&R Block and Independence Blue Cross are not af®liated companies.

H&R Block is solely responsible for any taxtguhepares, and IBC
has no involvement in the content of such taxadvic
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Your employees are your most valuable asset. That's why we
offer the programs, tools, and resources they need to get
engaged in their health and make informed health care decisions.
Our Healthy Lifestyfésprograms offer cash rewards, discounts,
and reminders designed to help your employees and their
families lead healthier lives.

Cash rewards We believe your employees should be

rewarded for taking action to maintain and improve their health.

If your employees exercise regularly, we'll reimburse them up to
$150 for ®tness center fees. If they want to lose weight or quit
smoking, we'll reimburse them up to $200 for program fees to
help them reach their goals. We'll even give them money back for
purchasing a bike helmet, completing a CPR class, or going to a
parenting class.

Valuable discounts When your employees carry our card
they can get discounts on hotels, national ®tness clubs, diet
programs, laser vision correction, hearing aiasyah more.

From sneakers to spa treatments, your membeijsy#imeemany
perks that come with an Independence Blue Cross membership

Important reminders: We'll help your employees remember

to schedule routine tests and screenings by sending them

educational reminders for mammograms, Pap tests, and

colorectal screenings. They'll also get special reminders and

resource mailings to keep the whole family up to date on immunizations.

Online tools- Our member website, ibxpress.com, is loaded with wellness tools and information to help your employees
stay at peak performance. Whether they want to research symptoms, complete a health assessment, engage in an online
lifestyle improvement program, or record and track important health information, our website can help. That's not all.
Members can use ibxpress.com to review their bene®ts, ®nd a doctor or hospital, and check the status of claims.

It's free, secure, and convenient.

1 Healthy Lifestyles programs are value-added programs and services * they are not bene®ts under the health care plan that you purchased and are therefore subject to
change without notice.

2$25 yearly access fee for certain programs managed by American Specialty Network.



services not medically necessary;
services or supplies that are experimental or investigative, )
except routine costs associated with qualifying clinical trials; - Groups of 2-4 enrolled contracts can select a maximum of one
hearing aids, hearing examinations/tests foetueiion/ medical plan for all enrollees. A second option may be added to
@ting of hea’ring aids, and cochlear electromdupaiiog devices; HMO/POS only if a PPO is needed for an out-of-area employee.
assisted fertilization technigugsch as in vitro fertilization, + Groups of 5-50 enrolled contracts can select a maximum of two
GIET. and ZIFT: medical plans. A PPO option may be added to HMO/PQOS for out-
' ' of-area employees only.

reversal of voluntary sterilization; . . .
. L - Groups may not offer identical medical plans, for example
expenses related to organ donation for nonmember recipients; HMO 1 and HMO 1.1.

dental care, including dental implants or dernges,
nonsurgical treatment of temporomandibularyaititsne (TMJ);

music therapy, equestrian therapy, and hippotherapy;
treatment of sexual dysfunction not related to organic disease
except for sexual dysfunction relating to an injury;

routine foot care, unless medically necessary or associated with '
the treatment of diabetes;

Dual-option offerings

Participation requirements

Groups of 2-19 eligible lives must h@@epércent
participation in combined or separate HMO/POS/PPO offerings.
IBC requires a minimum of two enrolled lives.

Groups with 20-50 eligible lives must have 75 percent
participation, which includes all product lines. HMO/POS-only

) ‘ o ] groups must also have 75 percent participation.
foot orthotics, except for orthotics and podiatric appliances

. . s ! ; IBC will count waivers in the eligibility calculations.
required for the prevention of complications associated with e . .
diabetes: - Credit is given for those eligible subscribers who opt out

because they have coverage through a spouse, as an eligible

cranial prosthesis, including wigs intended to replace hair; dependent to 26, or are enrolled in Medicare or Medicaid.

alternative therapies/complementary medicine such Only these types of opt-outs, or waivers, are excluded from

as acupuncture; the calculation to determine if a group meets the 100 percent
routine physical exams for nonpreventive purposes, such participation requirement.

as insurance or employment applications, college, or premarital .  Retiree-only groups will not be accepted. For groups covering
examinations; retirees100 percent participation will be required for active
immunizations for travel or employment; and retired employees. The group must consist of a minimum of
services or supplies payable under workers' compensation, 75 percent active employees.

motor vehicle insurance, or other legislation of similar purpose; S .
. . . Employer contribution requirement
cosmetic services/supplies;

outpatient services that are not performed by a member's + For contributory plan offerings, you must contréburtimum of
designated provider (HMO plans only). 25 percent of the calculated gross monthly premitén or

percent of the single-tier rate for each pleneoff

Rate tiers
Additional approval from Independence Blue Cross may be required

before your employees may receive certain tests, procedures, and
medications. When your employees need services that require
preapproval, their primary care physician or provider* contacts

the Care Management and Coordination (CMC) team and submits
information to support the request for services. The CMC team, made - All offerings are subject to ®nal underwriting review and
up of physicians and nurses, evaluates the proposed plan of care acceptance. Additional guidelines and policies may apply
for payment of bene®ts. The CMC team will notify your employee's

physician/provider if the services are approved for coverage. If the

CMC team does not have suf®cient information or the information

evaluated does not support coverage, your employee and his or her

physician/provider are noti®ed in writing of the decision. Employees

or a provider acting on their behalf may appeal the decision. At any

time during the evaluation process or the appeal, the provider or your

employee may submit additional information to support the request.

All rates will be offered on a standard fourases effective
January 1, 2011.

Submission guidelines

For a list of services that require preapproval,
visit www.ibx.com/preapproval.

The summaries in this brochure represent only a partial listing of bene®ts and exclusions of the Keystone Health Plan East and Personal Choice! programs. These managed care plal
not cover all of your health care expenses. Read your contract, member handbook, and/or bene®ts booklet carefully to determine which health care services are covered.
If you need more information, please call 1-800-ASK-BLUE (1-800-275-2583).

* Members are responsible for obtaining preapproval if they use an out-of-network or BlueCard provider.



